
Connection Troubleshooting
If you’re unable to connect to the Internet…

!Using Dial-Up:

1. Shut down your computer.Wait 30 seconds,
and turn it back on.

2. Unplug the phone line from your computer’s
modem and the phone jack and plug it back in.

3. Dial in with a new access number. Make sure the
number is formatted in TotalAccess® or your
computer’s dialer exactly as you would dial it
from your phone (i.e., include a “1” and/or area
code if necessary).

4. Check your voicemail for an alert. These alerts
can interfere with dial-up connections.

!Using DSL:

1. Make sure all cables (phone, Ethernet, power)
are securely connected.

2. Verify that the DSL phone cord you are using is
the one provided with your DSL modem and that
it is directly connected to the dual-jack DSL filter.

3. Power-cycle your modem: Try turning off your
modem (or unplugging it) and your computer for
30 seconds. Turn on the modem first, wait 30
seconds, then turn on the computer.

4. Make sure your modem is not on, or near,
electrical devices, such as your monitor, speakers,
cordless phone/base, or halogen light. These
devices may interfere with your DSL signal.

!Using Cable:

1. Power-cycle your modem: Turn off and unplug
your modem from the power supply and cable
line then shut down and turn off your computer.

2. Wait 30 seconds. Plug the modem back in to the
power supply and cable line and turn it on. (If
your modem doesn’t have an ON/OFF switch,
plugging it in is sufficient.)

3. Wait another 30 seconds, and turn on
your computer.

To find out more, go to: www.earthlink.net/referrals

All offers are subject to change without notice. Other restrictions may apply. Service not
available in all areas. Cancellation must be by phone, U.S. mail, or fax before the next billing
period begins to prevent further charges. At the time of the referral credit, both the referring
and the referred subscriber must be current in their payments. If both parties are not current in
their payments, the credit or virtual account will be denied. *One month free service (up to
$100 per month) will be credited to existing subscriber’s account after new subscriber reaches
30 days of paid service. **EarthLink Cable Internet subscribers receive a $25 Visa® virtual
account for each referral that is made. This credit is not related to the referring subscriber’s
monthly Internet access fee and is the standard credit amount for each individual referral.
The cable referrer will receive an email with the $25 virtual account 6-8 weeks after new
subscriber reaches 30 days of paid service. Virtual accounts are issued by Citibank, N.A.
pursuant to a license from U.S.A., Inc. and managed by Ecount, a Citi company. Visa virtual
accounts may be used for online and telephone/mail order purchases anywhere Visa debit
cards are accepted.

Referring Friends for FREE
Service and More!
When you tell your friends about EarthLink, you will become
eligible for terrific rewards: one month free Internet access*
or a Visa® virtual account** depending on the type of
EarthLink service you have.

2 easy ways to refer a friend:

!Complete the form on www.earthlink.net/referrals
to send an email or mail a free CD to your friend.

or !Have your friend sign up at www.earthlink.net
or by calling us toll-free at 1.866.234.9002.

Just make sure your friend mentions/enters your email
address when signing up. Then enjoy your rewards!


