
EarthLink Support Options
Online Support

!My Account—manage your account and billing
information: myaccount.earthlink.net

!Support Center—find step-by-step instructions for
technical questions: support.earthlink.net

!Live Chat—trade real-time messages with
a friendly representative: support.earthlink.net/chat

Phone Support

!Dial-Up: 1.888.EARTHLINK (1.888.327.8454)

!DSL: 1.888.829.8466

!Cable: For technical support for your EarthLink
services, contact these dedicated support numbers:

Time Warner/Bright House: 1.800.817.5508
Comcast: 1.866.570.8333

For billing or connection issues, contact your cable company.
Find local numbers at: www.earthlink.net/cable/contacts

Accelerating Your Dial-Up
Surf up to 5x faster than regular dial-up and download
email faster than ever.†

Use our FREE EarthLink Accelerator

!Accelerator installs along with
our free TotalAccess software
(see p. 4) and automatically
activates when you sign in.

!Look for the Accelerator button on the EarthLink
Toolbar on your Web browser.

!Click the Accelerator menu to see all your options.

Choosing Your Speed—Image Acceleration Levels

!Accelerator is automatically set to Medium.

!Choose High or Maximum from the Accelerator menu
to increase your browsing speed. Note: image quality
is lower at faster speeds.

!Try several acceleration
levels to see which works
best for you.

Learn more at: www.earthlink.net/accelerator

† With EarthLink Accelerator certain Web page text and graphics will load faster when
compared to standard dial-up Internet service. Actual results may vary. EarthLink Accelerator
is only compatible with EarthLink’s Dial-Up service and specified browsers.

Quick Links
!Find Internet access numbers: myaccount.earthlink.net

!Move your service: support.earthlink.net/moving

!Change your email settings: www.earthlink.net/go/emailsettings

!Change or reset your password: myaccount.earthlink.net

!Get our latest TotalAccess software: www.earthlink.net/totalaccess

!Set up your email program: www.earthlink.net/go/email_setup

!Protect yourself online: www.earthlinksecurity.com

!Review billing FAQ: www.earthlink.net/support/invoicefaq

Tip: If you ever want
to see a picture in its
original, uncompressed
quality, right-click on it
and choose Refresh
picture with full quality.


