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Adding Extra Convenience with
EARTHLINK EXTRAS

Start your free 30-day trial* today at: www.earthlink.net/go/guide/icw

* $3.95 per month after first 30 days. Your phone line must have Busy Call Forwarding service, which may be purchased
from your local telephone company. Customers who are billed through one of our partners are not eligible. Offer may
change without notice. Taxes, fees, and restrictions may apply.

Access your email—anytime—from any phone
Now you can always have email access—without a computer! EarthLink Email
by Phone makes it simple and affordable:

!Compose, listen to, reply to, and forward email using your own voice
or touch-tone commands.

!Receive notifications from contacts that you designate.
!Works with multiple email addresses.
!Secure, password-protected service.
!Toll-free number for checking email.
!Listen to popular content such as News, Weather,

Stock Quotes and Horoscopes.

Stop missing phone calls while you’re online
Now you can screen calls
and get messages while you’re
online—with EarthLink Internet
Call Waiting. No need for
a second phone line. Starting
at only $3.95 per month.*

For Dial-Up
Members

Get started now with a free 30-day trial**at: www.earthlink.net/go/guide/ebp

** Certain taxes and fees may apply. First 30 days free; standard monthly fee applies thereafter.

Getting the
HELP YOU NEED, 24/7
Need information or assistance? We’re here to help 24 hours a day!
Choose the EarthLink support option that’s right for you.

Billing & Account Management

Make changes to your account, including contact and payment information,
or add new services to your account. You can also edit your password, find
Internet access numbers, modify your email profiles, view your invoice, and
more.

Support

Find quick, helpful solutions to common questions and issues.
Get step-by-step instructions for all the services you use.

Live Chat
!support.earthlink.net/chat

Phone
!DSL: 1.888.829.8466
!Dial-Up: 1.888.EARTHLINK (1.888.327.8454)

Cable
For help with EarthLink services, contact these dedicated support numbers:

!Time Warner/Bright House: 1.800.817.5508
!Comcast: 1.866.570.8333
!For billing or connection issues, contact your cable company.

Find local numbers at: www.earthlink.net/cable/contacts

For Billing and Account Management, go to: myaccount.earthlink.net

For Support, go to: support.earthlink.net


