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EarthLink Overview
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About EarthLink

Over 1.6 million 

customer relationships

Over $1.3 billion 

in annualized revenue

Over 3,000

employees

Mission Statement

The Company
Anytime, anywhere, 

EarthLink keeps 

customers connected 

and businesses 

empowered. Our 

leading-edge managed 

IT, network and 

communications 

services deliver the 

superior and secure 

experience our 

customers value 

and trust. 
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The Original Cloud Company

Nationwide Internet 

Service Provider

Virtual Environment

For Millions of Customers

Online 

Customer Care

High level of 

network security

and PCI compliant

Email and 

Ecommerce

Online 

Secure Billing

Pasadena, CA

Atlanta, GA

PORTAL
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Strong and Well Recognized Brand Name

86%

76%

68%

57%

43%

29%

28%

24%

23%

22%

19%

19%

AT&T 

Verizon

Sprint

Qwest 

EarthLink

Windstream

Level3

XO

PAETEC

twTelecom

Cbeyond

MegaPath

Source: 2010 B2B Telecommunications Study

Recent brand name study of IT professionals shows EarthLink has the 

highest brand recognition amongst SMB focused communication providers.



5

Core IP Services
Local                 National

Data 
Center &
Virtual

Services

Security 

Portals / Tools 

Growing Product Portfolio

IT 
Support 
Services

Value 
Added 

Services

PortalïOnline toolkit for customers including viewing 

and receiving information on multiple devices

Value Added Services ïIncludes equipment and 

mobile integration

Physical and Virtual Data Center Solutions ïServer 

management, virtual desktop, storage, disaster recovery, 

applications, targeted colocation 

IT Support ïExtension of our customers IT staff onsite for 

training, PC management, inside wiring, helpdesk support

SecurityïNetwork security, threat management and 

monitoring, professional services (compliance auditing, 

scanning, plan development), secure remote access

Core IP ServicesïTraditional network applications 

including voice and data
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Product Portfolio Overview 

IP Voice Services

ωHosted Voice

ωIntegrated Access

ωSIP Trunks and PRI

ωConverged      
Minutes

Data Services

ÅMPLS 

ÅInternet Access 

ÅMultiple Access 
Methods 

myLink Portal 

ÅOrder Status

ÅTrouble Ticketing

ÅInventory / 
Mapping

ÅBilling  

IT Services

ÅSecurity

ÅApplications

ÅVirtualization

ÅSupport

leveraging our nationwide multi-service access platform
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Source: Cisco Visual Networking Index ïForecast and Methodology 2009 ï2014, 

Gartner 2011, Wall Street research
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Source:  Frost & Sullivan

Growth Rates 2010 - 2014 

Growing Market Opportunity
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Industry Growth Rates 2010 - 2014

IT Spend Dwarfs Telecom Spend
Sample $250M Company 

Budget Category Spend $ % of Revenue

IT Budget $3.8M 1.5%

IT Capital Budget $770k 0.31%

Telecom Spend (Annual) $400k 0.16%

Telecom Spend 

(Monthly)

$34k

Sources: D&B, Computer Economics, EarthLink internal analysis

Converging Opportunities to Expand Share 
of Wallet Potential for EarthLink

IT Budget

Å Operating: 1.5% to 2.0% of company revenue 

Å Capital: .25% to .5% of company revenue

Telecom Budget

Å .10% to .20% of company revenue
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Extensive Fiber Network
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Fiber, Data Centers and Colocations

Note: Fiber route miles include those in the U.S. only.
Source: Company filings, websites and press releases

Metro fiber 

route miles: 30,000 15,500 10,609 7,916 NA 7,500 9,000 NA

Extensive network with dense metro fiber, plus:

Å Over 28,000 fiber route miles

Å Over 1,300 LEC colocations

Å 90 Metro Fiber Markets in 25 States

Å Access Agnostic Connectivity: T-1, DS3, DSL, Ethernet, Wireless

Å 5 Secure Data Centers on EarthLink MPLS Fiber network
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Ubiquitous IP Coverage

IP Coverage by the Numbers

Å 25,000 Total universe of End 

Offices in U.S.

Å 23,362 End Offices where 

EarthLink has voice and/or 

data coverage (93%)

Å 19,942 End Offices where 

EarthLink has access 

capabilities (80%)

Å 13,051 End Offices with local 

voice coverage (52%

Å 9,631 End Offices where 

EarthLink has local coverage 

and access (38%)

Å 3,420 End Offices where 

EarthLink has local availability 

but no accessïBYOB (14%) 

MPLS &

Internet Access

19,942 End Offices 

(80%)

Voice Services

with Access 

9,631 End 

Offices (38%)

Voice 

Services

BYOB 

3,420 End 

Offices 

(14%)

IP SEC

Coverage 

25,000 (100%)
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EarthLink Managed Services Acquisitions
Expanding IT support capabilities on an extensive IP network

Logical Solutions:

Virtual Computing Platform

ÅEnterprise class data center

ÅWeb and application hosting

ÅOn demand server virtualization

Business Vitals:

Managed IT Security

ÅTier IV data center

ÅSecurity Operations Center

ÅIT security and Risk Management

xDefenders:

ÅManaged IT and Cloud Security

ÅSecurity Operations Center

STS:

Hosted VoIP platform

ÅVoice over IP services

ÅSmall and mid-size 

business customers

Synergy:

IT Solution Center

ÅIT Help Desk 

Å VAR Network

Å Hosted Applications 


